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Social Work 

UnitI: Social Work with Individuals and Groups 

 Basic Social Case Work Concepts: Social Roles, Social Functioning, 

NeedAssessment,Adaptation,Socialenvironment,Person-in-EnvironmentFit,Principlesand 

Components. 

 Approaches to Social Case WorkPractice:Diagnosticand FunctionalApproach,Problem 

Solving,TaskCenteredand RadicalApproach. 

 ProcessandTechniquesofSocialCaseWork:PhasesofCaseWorkIntervention,TechniquesofCase

WorkIntervention,PrinciplesofInterviewingandCaseWorkRecording. 

 SocialGroupWork:Definition,Characteristics,FunctionsandGroupStructure, Classificationof 

Groups and making ofSocial Groups, IssuesofIdentity,Diversityand Marginalization. 

 SocialGroupWorkProcessandGroupDynamics:Principles,Determinants, Indicators and 

Outcomes, Decision making and problem-solvingprocess, TheoriesofLeadership, Rolesand 

Responsibilities ofGroupLeaders. 

 Group Development: Stages of Group Work, Techniques and Skills 

inGroupWork,GroupClimate,CommunicationinGroups,UseofProgramMediaandGroupWorkRe

cording,MonitoringandEvaluation. 

 PracticeSitesofSocialCaseWorkandSocialGroupWork:ClientGroupsandvarioussettings(Chil

dren,Correctional,Health,Women,PersonswithDisabilities,OlderPersons,OppressedGroups,Reli

gious Minorities, 

PersonswhoareGay&LesbianandotherSociallyandEconomicallyDisadvantaged

Groups) 

UnitII: SocialWorkwithCommunities andSocialAction 

 Community Organization – Concept,Definition, Scope and 

HistoricalPerspectiveinIndia,UK,andUSA,TheRoleofCommunity-

BasedOrganizations,HumanCapital&Social Capital. 

 Process of Community Organization: Steps in Community Organization,Methods, Principles, 

Skills, Assumptions, Record Maintenance, InvolvingNGOsinCommunityOrganization. 

 Approaches in Community Organization Practice – Models, Strategies,theroleofCommunity 

BasedOrganizations,LeadershipDevelopmentandLeaders,Building Partnershipsand coalitions. 

 SocialActionandSocialMovements: Concept, History, Social Action and Method of Social 

Work. 

 Models of Social Action: Conscientization model of Paulo Freire,Role 

ofideology,SaulAlinskyasaradicalcommunityorganizer,LiberationTheology. 

 SocialMovements:Origin,Nature,TypesofMovements,TheoriesofMovementandnewSocial 

Movements 

 SocialMovements, Social ActionandSocialChange:MovementAnalysis 

: 

Ideology,Structure,Leadership,ProcessandOutcomes,Analysisofideologyandapproachof(Gandhi,

MartinLutherKingJr.and FrantzFanon) 



 

Unit III: Research in Social Work: Quantitative and Qualitative Approaches Section  

A. QuantitativeResearch 

 

 Basics of Social Science Research: Meaning of Research, Social Science and Social Work 

Research: Meaning, Nature and Scope. 

 Steps in Social Science Research: Identifications and Formulations of Research Problem, 

Literature Review, Objectives and Hypothesis Formulation, Research Design, Sample Design, 

Sources, Methods and Tools of Data Collection, Processing and Analysis of Data and Writing 

Research Reports including Presentations and Styles of References, Citing and Paraphrasing. 

 Basic Statistical concepts: Process of statistical Enquiry and dealing with Descriptive and 

Inferential Statistical Methods, Parametric and Non- parametric Tests. 

 

B. Qualitative Research 
 

 Qualitative Research: Meaning, Basic tenets of Qualitative Research, Difference between 

Quantitative and Qualitative Approach to Research in social Work. 

 Designing Qualitative Research: Steps, Methods of Qualitative Research (Field study, Case 

Study, Focus Group Discussions, Narratives, Observation and Theoretic Research) 

 Managing Qualitative Data: Procedures and Techniques of Analyzing Qualitative Data and 

Report Writing. 

 

C. MixedMethodResearch:ComponentsofMixedMethods,ProceduresofCombingQuantitat

ive and Qualitativeresearch. 

 

UnitIV: SocialPolicy,PlanningandSocialDevelopment 

 SocialPolicy:Concept,Goals,Scope,ContextandModelsofSocialPolicyandapplicabilityin Indian 

context. 

 Historical Development: Evolution and Historical perspective of 

variousPolicies,ImplementationofSocialPoliciesespeciallyforMarginalizedandVulnerablesection

softhesociety. 

 Process of Policy Formulation: Determinants and Steps, Approaches 

toSocialPolicyformulation,ImpactofchangingPoliticalScenarioinacountry. 

 Social Planning; Concept, Objectives, Scope, Models, InterrelationshipbetweenSocialand 

EconomicPlanning,SocialPlanningin India. 

 FiveYearPlans:ChangesinSocialPlanningwithFiveYearsPlansinIndia,Social Planning and 

Social Change, Factors leading to development ofplanninginIndia.Rolesand 

functionsofNitiAayog. 

 SocialDevelopment:PositiveandNegativeDimensionsofSocialDevelopment;Concept,Modelsan

dTheories,HistoricalandSocialContextof Developmentin India, 

 Sustainable Development: Concept, Strategies, Critical issues, 

SalientFeaturesofSocialDevelopment.ApproachestoSocialDevelopment;SimilaritiesandDifferen

ces. 

StrategicDevelopmentGoals,HumanDevelopmentIndexandIndicatorsforPoliciesandPrograms. 

 Teaching technology and methods in academic career development – concept, methods and 



tools for teaching and career development  

 

UnitV: AreasofSocialWorkPractice I 

(Health Care Social Work Practice, Social Work with Older Persons and Person with 

Disabilities,Gender, Labor Welfare, Industrial Relations, PersonnelManagementandHuman 

ResourceManagement) 

 Medical & Public Health Social Work and Psychiatric Social Work: Concept, 

Evolution,Roles,Functions/ResponsibilitiesofMedicaland Public Health 

SocialWorkersandPsychiatricSocialWorkers in Hospitals/Healthcare settings, National Public 

Health Programs and Projects,    

 MentalHealthandDisease:Normalandabnormalbehavior,Epidemiology,Etiology,Types,Clinical

ManifestationandManagementof Schizophrenia, Mood Disorders, Neurotic Disorders, stress 

relatedDisorders, Somatoform Disorders, Child and Adolescent Mental 

HealthProblems,Legislations related toMentalHealth. 

 TheoriesofAgingandVulnerability:PsychologicalandSociologicalTheoriesofAging,Psychologi

cal,Social,Physicalneedsandproblems of 

OlderPersons.RightsofOlderPersonsagainstNeglect,Abuse,ViolenceandAbandonmentandSocial

WorkInterventions. 

 PersonswithDisabilities: ModelsofDisability,DisabilityMovement– Historical Perspective, 

National and International Milestones fromWelfare to Right based Approach, Legislative 

Measures and SocialWorkInterventions. 

 Social Work for Vulnerable populations: Women & Children, Orphans, Elderly, Differently 

abled, Physically and Mentally challenged, Sex Workers, PLHIV, Tribals etc., 

 GenderandDevelopment: 

ExpressionsofGenderDisparityinEducation,Health,Property,EmploymentandLivelihood,Decisio

nMaking, Feminization of Poverty and Manifestations of Gender 

basedViolence.Constitutional&LegislativeSafeguardsandSocialworkInterventions. 

 Labor Welfare & Human Resource Management (HRM): 

HistoricalbackgroundofIndustrialDevelopmentasasub-systemofsociety,Concept of Labor 

Welfare, Nature, Objectives, Principles, 

Theories,Principlesoflaborwelfare,LaborLegislations,HumanResourcemanagement:Concept,Sco

pe,Evolution,Theories,Models,Sub-systems,HumanResourcesDevelopment(HRD)-

PerformanceManagementSystem,Types,SixSigma,ISO,TotalQualityManagement, Corporate 

Social Responsibility(CSR) - Concept, 

Issues,Practices,Models,Components,ApproachesandCorporateGovernance. 

 Personnel Management and Industrial Relations: 

Concept,Definition,Objectives,Scope.,Functions,DeterminantsandReflectorsofIndustrial 

Relations, Models of Industrial Relations, Globalization 

andIndustry,InternationalLaborOrganization(ILO)Role,Functions;Collective Bargaining, Job 

Analysis, Manpower Planning, OrganizationBehaviorand OrganizationDevelopment 

Interventions. 

 Ethics in Professional Practice of Social Work – professional ethics, bioethics etc.,  

Unit–VI: AreasofSocialWorkPracticeII 

(Social Defense and Correctional Services, Social Work with Familiesand Children, 

Environment andSocial Work, SocialWorkand DisasterManagement) 

 SocialDefense:Concept,PhilosophyandChangingDimensions,Children in Need of Care and 



Protection, Juveniles in Conflict with 

law,StreetandWorkingChildrenandYoungOffenders,ProbationandParole.Emerging issuesin 

Social Defense. 

 Legislationsand CriminalJusticeSystem: Juvenile Justice (Care andProtection of Children) 

Act, 2000, Immoral Traffic prevention Act 1986,Probation 

ofOffendersAct,1958,BeggaryPreventionAct,NarcoticDrugs and Psychotropic Substance Act 

1986, Prison Act, and CriminalJusticeSystem. 

 SocialWorkwithFamilies:Functions,DevelopmentalStagesandFamily patterns, Family 

Dynamics and Theoretical Models of FamilyFunctioning(Circumflexmodel,McMasterModel 

andStructuralModel)and SocialWorkInterventions. 

 Environment and Social Work: Causes and Consequences, 

DifferentialimpactonWomen,Poor,MarginalizedGroupsandIndigenousPopulations.Environmen

tintheHumanRightsPerspective.EnvironmentalMovementsandsocialwork 

 Child Development: Concept, Philosophy and Historical context, StateofChildreninIndia-

Demographic Profile,Education,andProtection Programs and Legislative Measures related to 

Female Feticide,Adoption, Foster Care, Guardianship and Child Marriage and SocialWork 

Interventions. 

interventions in the management, protection and promotion of theenvironment. 

 Social Work and Disaster Management: Disaster related concept andDefinitions: Hazard, 

Risk, Vulnerability and Disaster, different forms ofnatural&manmadedisasters.Impact 

ofDisasterandDisasterManagementInitiatives,PreandPostDisasterInterventions. 

 Strategies and Mechanisms ofAdministration: Role of Social Workers 

inDecisionMakingProcess,Communication,RoleDescriptionandFunctioning,Sustainabilityof 

Programs. 

 FundraisingandResourceMobilization:Grant-in-aid(PrinciplesandProcedures), Resource 

Mobilization, Financial Administration and SocialMarketing–Processand Models. 


